\Selling power bases in a mattress store requires a combination of product knowledge,
understanding customer needs, and effective sales techniques. Here's a step-by-step guide:

10.

Product Familiarization: Make sure you thoroughly understand the features and
benefits of the power bases you offer. This includes understanding different models,
sizes, functionalities (like massage features, programmable settings, etc.), and their
compatibility with various mattress types.

Identify Customer Needs: When a customer enters the store, engage them in
conversation to understand their specific needs and preferences. Ask questions about their
sleeping habits, any health issues they may have, and what they are looking for in a
mattress and base.

Educate Customers: Many customers may not be aware of the benefits of power bases.
Explain how adjustable bases can improve their sleep quality by allowing them to find
the most comfortable position for sleeping, reading, or watching TV. Highlight any health
benefits, such as alleviating snoring, acid reflux, or improving circulation.
Demonstration: If possible, demonstrate the power base features to the customer. Let
them see how it works, how quiet it is, and how it feels to adjust the positions. Encourage
them to try it out for themselves.

Customization: Emphasize the customizable features of the power base. Show them how
they can adjust the base to their preferred position using the remote control or smartphone
app.

Upselling: If the customer is already purchasing a mattress, upsell the power base as an
essential accessory that will enhance their sleep experience. Highlight any bundle deals
or discounts available for purchasing both together.

Address Concerns: Be prepared to address any concerns or objections the customer may
have, such as price, durability, or compatibility with their existing mattress. Offer
solutions and reassure them of the quality and benefits of the product.

Offer Financing Options: Power bases can be a significant investment for some
customers. Offer financing options or payment plans to make the purchase more
affordable and appealing.

Follow-Up: After the sale, follow up with the customer to ensure they are satisfied with
their purchase. Address any issues or questions they may have and offer assistance with
setup or troubleshooting if needed.

Training and Development: Continuously train and develop your sales team to stay
updated on product knowledge, sales techniques, and customer service skills. This will
ensure they are equipped to effectively sell power bases and provide excellent customer
experiences.



